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Who We Are 
7KH�ZDWHU�DQG�ZDVWHZDWHU�IDFLOLWLHV�LQ�WKH�2FHDQ�
3LQHV�FRPPXQLW\�DUH�RZQHG�DQG�RSHUDWHG�E\�
:RUFHVWHU�&RXQW\�WKURXJK�WKH�:RUFHVWHU�&RXQW\�
'HSDUWPHQW�RI�3XEOLF�:RUNV��:DWHU�DQG�
:DVWHZDWHU�'LYLVLRQ���$V�SDUW�RI�WKH�RSHUDWLRQ��
WKH�:RUFHVWHU�&RXQW\�&RPPLVVLRQHUV�DSSRLQW�D�
:DWHU�DQG�6HZHU�$GYLVRU\�&RXQFLO�IRU�WKH�2FHDQ�
3LQHV�6HUYLFH�$UHD��DV�D�UHVRXUFH�IRU�LQSXW�IURP�
2FHDQ�3LQHV�UHVLGHQWV��7KLV�EURFKXUH�ZDV�������
SUHSDUHG�WR�SURYLGH�2FHDQ�3LQHV�UHVLGHQWV��ZLWK�
LQIRUPDWLRQ�RQ�WKH�RSHUDWLRQ�RI�WKH�ZDWHU�DQG�
ZDVWHZDWHU�V\VWHPV�DQG�DFWLYLWLHV�LQ�WKH�VHUYLFH�
DUHD�� 

����������What We Do 
2FHDQ�3LQHV�ZDWHU�LV�SURYLGHG�E\�D�V\VWHP�RI�
ZDWHU�VXSSO\�ZHOOV�SXPSLQJ�ZDWHU�LQWR�WZR�����
HOHYDWHG�ZDWHU�VWRUDJH�WDQNV�DQG�WKH�ZDWHU������
GLVWULEXWLRQ�V\VWHP���:DVWHZDWHU�LV�FROOHFWHG�
IURP�WKH�KRPHV�DQG�SXPSHG�WKURXJK�D�V\VWHP�RI�
���ZDVWHZDWHU�SXPSLQJ�VWDWLRQV�WR�WKH�2FHDQ�
3LQHV�:DVWHZDWHU�7UHDWPHQW�3ODQW��23::73���
7KH�ZDVWHZDWHU�LV�WKHQ�WUHDWHG�DW�WKH�23::73�
WR�SURGXFH�D�YHU\�KLJK�TXDOLW\�HIIOXHQW�EHIRUH�LW�LV�
GLVFKDUJHG� 

7KH�2FHDQ�3LQHV�ZDVWHZDWHU�FROOHFWLRQ�V\VWHP�LV�
D�XQLTXH�YDFXXP�V\VWHP��RQH�RI�RQO\���WR���LQ�WKH�
6WDWH���ZKLFK�LV�KHDYLO\�GHSHQGHQW�RQ�WKH��������
PHFKDQLFDO�RSHUDWLRQ�RI�WKH�YDFXXP�SXPSV��
YDOYHV�DQG�WDQNV���6KRXOG�D�KRPHRZQHU�QRWLFH�D�
SUREOHP�ZLWK�WKH�RSHUDWLRQ�RI�WKHLU�VHZHU�V\VWHP��
WKH\�VKRXOG�LPPHGLDWHO\�FRQWDFW�WKH�:DWHU�DQG�
:DVWHZDWHU�'LYLVLRQ�DW����������-������DQVZHUV�
���KRXUV�SHU�GD\��WR�DOORZ�V\VWHP�RSHUDWRUV�WR�
GLDJQRVH�WKH�SUREOHP��&RQWDFWLQJ�D�SOXPEHU�
ZLWKRXW�FDOOLQJ�RXU�V\VWHP�RSHUDWRUV�ILUVW�FRXOG�
UHVXOW�LQ�FKDUJHV�WR�WKH�SURSHUW\�RZQHU�WKDW�����
FDQQRW�EH�UHLPEXUVHG�E\�:RUFHVWHU�&RXQW\��� 

What’s Going On 
7KHUH�DUH�D�QXPEHU�RI�DFWLYLWLHV�WKDW�KDYH�WDNHQ�SODFH�
DURXQG�WKH�2FHDQ�3LQHV�VHUYLFH�DUHD�WKDW�PRVW�����
FXVWRPHUV�PD\�QRW�EH�DZDUH�KDYH�RFFXUUHG��7KH�
PRVW�VLJQLILFDQW�RI�WKHVH�DUH�GHVFULEHG�EHORZ� 

,Q�������WKH�6WDWH�RI�0DU\ODQG�EHJDQ�DVVHVVLQJ�DOO�
6WDWH�UHVLGHQWV�DQG�FRPPHUFLDO�HVWDEOLVKPHQWV�DQ�
DQQXDO��%D\�5HVWRUDWLRQ��IHH��7KLV�IHH�JHQHUDWHV�
IXQGV�WR�HQDEOH�XSJUDGHV�WR�WKH�SHUIRUPDQFH�RI�
ZDVWHZDWHU�WUHDWPHQW�SODQWV�WKURXJKRXW�WKH�6WDWH�LQ�
WKH�&KHVDSHDNH�DQG�&RDVWDO�%D\�:DWHUVKHG���6LQFH�
WKH�SHUIRUPDQFH�RI�WKH�23::73�PHHWV�WKH��������
XSJUDGHG�SHUIRUPDQFH�VWDQGDUGV��FXVWRPHUV�LQ�WKH�
2FHDQ�3LQHV�VHUYLFH�DUHD�DUH�QRW�DVVHVVHG�WKDW�
FKDUJH���7KURXJK�WKH�HQG�RI�)LVFDO�<HDU�������WKH�
SHUIRUPDQFH�RI�WKH�23::73�KDV�VDYHG�2FHDQ�
3LQHV�VHUYLFH�DUHD�FXVWRPHUV�DSSUR[LPDWHO\���������
�����PLOOLRQ�LQ�IHHV�� 

:LWK�WKH�2FHDQ�3LQHV�FRPPXQLW\�QRZ����\HDUV�ROG��
XSJUDGHV�DUH�QHHGHG�WR�PDLQWDLQ�WKH�UHOLDELOLW\�RI�WKH�
XWLOLW\�V\VWHPV���%HWZHHQ������DQG������WKH�VHUYLFH�
DUHDV�FRPSOHWHG�DSSUR[LPDWHO\������PLOOLRQ�LQ����
LPSURYHPHQWV�WR�WKH�ZDWHU�DQG�ZDVWHZDWHU�IDFLOLWLHV��
LQFOXGLQJ� 

· 8SJUDGHV�WR�VHZDJH�SXPS�VWDWLRQV�WKURXJKRXW�
2FHDQ�3LQHV�VHUYLFH�DUHD 

· 8SJUDGHV�WR�D�PDMRU�VHZDJH�IRUFH�PDLQ�DORQJ�
2FHDQ�3DUNZD\ 

· 6WUXFWXUDO�LPSURYHPHQWV�DW�WKH�:DVWHZDWHU�
7UHDWPHQW�3ODQW 

· 5HSODFLQJ�GHILFLHQW�ZDWHU�VHUYLFH�OLQHV�DORQJ�
2FHDQ�3DUNZD\ 

 
7KH�QH[W�SKDVH�RI�V\VWHP�XSJUDGHV�ZLOO�EHJLQ�LQ�
�����DQG�UXQ�WKURXJK��������7KH�IRFXV�ZLOO�DJDLQ�EH�
RQ�DJLQJ�SXPS�VWDWLRQV��DQG�XSJUDGHV�WR�WKH�
23::73�DQG�ZDWHU�VXSSO\�V\VWHPV� 


