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The Water & Wastewater Division of the Worcester County 
Department of Public Works is responsible for the provision 
of the safest possible drinking water to its customers in the 
Newark Service Area. During the period from January 1 to 
December 31, 2022, we conducted tests for water 
contaminants and tested at least once every month for Total 
Coliform and Fecal Coliform Bacteria as required by Federal 
and State law. We only detected 8 contaminants and all of 
them were found to be significantly below established 
standards. 

 This brochure is a snapshot of the quality of the water that 
was provided to you in 2022. Included are details about the 
source of your water, what your water contains, and how your 
water compares with the standards established by the 
Environmental Protection Agency (EPA) and the Maryland 
Department of the Environment (MDE). If you have any 
questions about this report or need additional information 
concerning the drinking water being supplied to you, please 
call Gary Serman at 410-641-5251, extension 2415, between 
7:30 a.m. and 4:00 p.m. any weekday. 

Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-
compromised persons such as persons with cancer who are 
undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or other immune 
system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should seek  
advice about drinking water from  their  health care providers.   
EPA/CDC guidelines on appropriate means to lessen the risks 
of infection by Cryptosporidium and other microbial 
contaminants are available from the Safe Drinking Water 
Hotline (800-426-4791). 

Your water comes from two wells. One is sunk about 200 feet 
into an underground source of water called the Pocomoke 
Aquifer. The other well is about 360 feet deep into an 
underground source of water called the Manokin Aquifer 
These wells are located at the water plant behind the Fire 
House on land owned by the County. The well site is 
inspected daily by State licensed County personnel. After the 
water comes out of the well, we adjust its pH and disinfect it 
to protect you against microbial contaminants. Filtration is 
used to remove iron from the water. A source water 
assessment was performed by MDE and is available on their 
web site; www.mde.maryland.gov 

While we do not have regularly scheduled meetings with your 
community, our personnel are available to answer any 
questions that you may have or to provide information 
concerning the operation of the water treatment system.  To 
contact us, you can call Gary Serman at 410-641-5251, 
extension 2415, or you can write to us at 1000 Shore Lane, 
Berlin, Maryland 21811. 

 If present, elevated levels of lead can cause serious health 
problems, especially for pregnant women and young children.  
Lead in drinking water is primarily from materials and 
components associated with service lines and home 
plumbing.  Worcester County is responsible for providing 
high quality drinking water, but cannot control the variety of 
materials used in plumbing components.  When your water 
has been sitting for several hours, you can minimize the 
potential for lead exposure by flushing your tap for 30 

seconds to 2 minutes before using water for drinking or 
cooking.  If you are concerned about lead in your drinking 
water, you may wish to have your water tested.  Information 
on lead in drinking water, testing methods, and steps you can 
take to minimize exposure is available from the EPA Safe 
Drinking Water Hotline at 1-800-426-4791 or at 
http://www.epa.gov/safewater/lead.” 
 

The sources of drinking water (both tap water and bottled 
water) include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells.  As water travels over the surface of the 
land or through the ground, it dissolves naturally-occurring 
minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or 
from human activity. 

Contaminants that may be present in the water before we treat 
it include: 

• Microbial contaminants, such as viruses and bacteria, 
which may come from sewage treatment plants, septic 
systems, agricultural livestock operations and wild life. 

• Inorganic contaminants, such as salts and metals, which 
can be naturally-occurring or result from urban 
stormwater runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining or farming. 

• Pesticides and herbicides, which may come from a 
variety of sources such as agriculture, urban storm water 
runoff, and residential uses. 

• Radioactive contaminants, which are naturally-occurring 
or be the result of oil and gas production and miming 
activities. 

• Organic chemical contaminants, including synthetic and 
volatile organic chemicals, which are by-products of 
industrial processes and petroleum production, and can 
also come from gas stations, urban stormwater runoff, 
and septic systems.  

In order to ensure that tap water is safe to drink, EPA 
prescribes regulations which limit the amount of certain 
contaminants in water provided by public water systems. 
Food and Drug Administration regulations establish limits for 
contaminants in bottled water which must provide the same 
protection for public health. 

Drinking water, including bottled water, may reasonably be 
expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not 
necessarily indicate that water poses a health risk. More 
information about contaminants and potential health effects 
can be obtained by calling the EPA’s Safe Drinking Water 
Hotline (800-426-4791)                                                      

http://www.epa.gov/safewater/lead
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PFAS –or per- and polyfluoroalkyl substances – refers to a 
large group of more than 4000 human- made chemicals that 
have been used since the 1940’s in a range of products, 
including stain- and water- resistant fabrics and carpeting, 
cleaning products, paints, cookware, food packaging and 
fire-fighting foams. These uses of PFAS have led to PFAS 
entering our environment, where they have been measured 
by several states in soil, surface water, groundwater and 
seafood. Some PFAS can last a long time in the environment 
and in the human body and can accumulate in the food 
chain. 

Beginning in 2020, the Maryland department of the 
Environment (MDE) initiated a PFAS monitoring program. 
PFOA and PFOS are two of the most prevalent PFAS 
compounds. PFOA and PFOS concentrations from samples 
taken from our water system in 2022 were ND (non-
detected) parts per trillion (ppt) and ND ppt, respectively. In 
March 2023, EPA announced proposed Maximum 
Contaminant Levels (MCLs) of 4 ppt for PFOA and 4 ppt 
for PFOS, and a Group Hazard Index for four additional 
PFAS compounds. Future regulations would require 
additional monitoring as well as certain actions for systems 
above the MCLs or Hazard Index. EPA will publish the final 
MCLs and requirements by the end of 2023 or beginning of 
2024. Additional information about PFAS can be found on 
the MDE website: 

 mde.maryland.gov/PublicHealth/Pages/PFAS-Landing-
Page.aspx 
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